EXHIBIT 1

g Liberty Utilities

May 18, 2016

CLIFTON BELOW
25 PERLEY AVE
LEBANON, NH 03766

Re: Net Metering Customer, Acct: 44627617-44320785

Dear CLIFTON BELOW:

Our billing records indicate that, as of your March 2016 bill, you had accumulated a net surplus of
7140 kWh. New Hampshire Public Utility Commission (“NH PUC") rules regarding net metering
require the Company to notify any default service customer who has accumulated a surplus in
excess of 600 kWh at the end of their March billing cycle that they have the option to either 1)
receive a bill credit equal to the economic value of the surplus, or 2) receive a payment by check of
the economic value of the surplus.

If you do not choose either of the above two options, any additional net surplus will continue to
accumulate and appear on your monthly bill.

The economic value of your net surplus is $247.56. This value is based upon your net surplus kWh
of 7140 and estimated capacity of 0.704 and the following avoided capacity and energy costs as
determined by the NH PUC and posted on their website:

Avoided Capacity (PV Units): $3.112 per kW-Month
Avoided Energy (PV Units):  $30.99 per MWH

If you choose to receive either a bill credit or a check in the amount indicated above, please contact,
in writing, by July 1, 2016:

Joanne lovino
15 Buttrick Rd
Londonderry, NH 03053

If we do not hear from you by July 1st, any additional net surplus will continue to accumulate and
appear on your monthly bill.

Sincerely,

Nicole Harris
Manager Billing & Collections
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6/17/2016 Electric - New Hampshire EXHIBIT 7.1

RESIDENTIAL (/CONTENT/NH/RESIDENTIAL) BUSINESS (/CONTENT/NH/BUSINESS) ABOUT (/CONTENT/NH/ABOUT)

ELECTRIC INFORMATIO OR SUPPLIERS & AGGREGATORS

Eversource welcomes the competitive electric market as well as the opportunity to meet and support energy suppliers and aggregators.

Following is information for energy suppliers and aggregators in order to facilitate participation in the competitive energy market.

LOAD SHAPE PROFILES

The methodology used to estimate supplier loads is described in the Terms and Conditions for Energy Service Providers section of the currently
effective Electric Delivery Service Tariff (/Content/docs/default-source/nh---pdfs/electric-delivery-service-tariff2386960f1b526 7e39dbdff0000e2e88e.pdf?
sfvrsn=0). In compliance with the terms and conditions, Eversource is providing the hourly load shapes for various customer classes which are used to
estimate these supplier loads.

To download the average hourly data for a specific customer class, select the MS Excel file format and save the file to your hard drive. Once the file is saved,
it can be imported into most spreadsheet programs.

Rate Type Adobe PDF Microsoft Excel
Residential Service (Rate R) PDF (/Content/docs/default-source/nh--- Excel (/Content/docs/default-source/nh---

pdfs/rate r.pdf?sfvrsn=0) pdfs/rate r9d49940f1b5267e39dbdff0000e2e88e.xlsx?sfvrsn=0)
General Service (Rate G) PDF (/Content/docs/default-source/nh--- Excel (/Content/docs/default-source/nh---

pdfs/rate g.pdf?sfvrsn=0) pdfs/rate_gb649940f1b5267e39dbdff0000e2e88e.xlsx?sfvrsn=0)
Primary General Service PDF (/Content/docs/default-source/nh--- Excel (/Content/docs/default-source/nh---
(Rate GV) pdfs/rate gv.pdf?sfvrsn=0) pdfs/rate gvc349940f1b5267e39dbdff0000e2e88e.xlsx?sfvrsn=0)
Large General Service (Rate PDEF (/Content/docs/default-source/nh--- Excel (/Content/docs/default-source/nh---
LG) pdfs/rate |g.pdf?sfvrsn=0) pdfs/rate 1gd049940f1b5267e39dbdff0000e2e88e.xIsx?sfvrsn=0)
Outdoor Lighting Service PDEF (/Content/docs/default-source/nh--- Excel (/Content/docs/default-source/nh---
(Rate OL & EOL) pdfs/rate ol.pdf?sfvrsn=0) pdfs/rate_oldd49940f1b5267e39dbdff0000e2e88e.xIsx?sfvrsn=0)

LOSS FACTORS

The loss factors below are utilized to calculate losses, which will then be added to actual or estimated load to arrive at total supplier assigned load. The loss
factors below do not include transmission losses.

Rate Type Loss Factors

Rate R - Residential 7.75%
Rate G - Small Commercial, < 100KW 7.75%
Rate GV - Customers between 100 KW - 1000 KW 6.31%
Rate LG - Customers > 1000 KW 4.42%
Rate OL & EOL - Outdoor Lighting 7.72%

CAPACITY UNACCOUNTED FOR ENERGY (UFE) INFORMATION

This daily Unaccounted for Energy (UFE) value reflects the difference between the day's sum of the individual Eversource customer coincident peak capacity
values (inclusive of non-Pool Transmission Facility losses) and the total Eversource system peak load for the applicable capability year.

Effartivia Mav 18 IN1& the vuahiie ic 1 NR10KR
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6/17/2016 Competitive Supplier Resources | unitil.com EXHIBIT 7.2

This training session is required and can be arranged by contacting PSNH's supplier contact personnel who provide this training for
suppliers interested in energy supply services in New Hampshire.

Load Profiles

Class Average Load Profiles (Excel) (»!

Distribution System Loss Factors

Rate Class Distribution Loss Factor

G2 6.392%

oL 6.468%

D 6.468%

G1 4.591%
Forms

d,?: New Hampshire Interval Data Request Form

i‘ ISO New England Load Asset Registration Form for New Hampshire (Excel)

Unitil Contact Information

Lisa Glover

Energy Analyst Il

Fax: 603-773-6647
Phone: 603-773-6444

el_supplierservic

Manage Your Account

Login to manage your account online.

™) Lights Out?

When an outage occurs, we keep you
informed—and restore power quickly
and safely. 1

2,3



EXHIBIT 8

[x]x[x[u]s][8[s]s]s]s]a]5 )5 ]a [s][s]e[=[v]o]o|a ]|

N
~

Notes:

A B | C | D | E | F | 6 | | ]
} T T | |
1 ! { | |
System Losses by Company (from FERC Form 1, page 401a) | ; : | 1
T T 1 !
T I T i : ; B +
| I Total | Total i | | | |
| | MWh | Energy | Loss | " | |
! Acquired E Losses | Percentage |
GSEC [ j 504,970] 9,660] 191%) 2015| 1 |
PSNH ; ; 8,697,124 255,592 2.94%| 2015 ‘ '
UES | 710,669! 42,780 6.02%| 20154 | |
| | : r [ T
Totalsj | 9,912,763} 308,032 3.11%) IMultiplier | 1.0690|from line 46

a) NHEC does not file a FERC Form 1, so percentage used is a weighted average of the other three utilities.

I

i ]

Revise Loss Factor so it grosses up from Distribution load/generation rather than grossing down from wholesale supply:

GSEC
PSNH
UES

Totals

Total Total
MWh Energy
Acquired Losses
504,970 9,660
8,697,124 255,592
710,669 42,780
9,912,763 308,032

Total
Energy Loss
Supplied Factor
495,310 1.95%
8,441,532 3.03%
667,889 6.41%
9,604,731 3.21%

[

i \

2015
2015
2015

Multiplier

F
+
I

1.0321

Alternate calculation of average Loss Factor, using utility specific loss factors used to gross up distribution meter point load to wholesale meter points
from current data on Eversoure and Unitil websites listed below (GSEC/LU not available) matched against identifiable matching loads by rate class for the
respective FERC Forms 1, page 304, found at 3rd link below (for CY 2014). Line #s, Descriptions and MWh Sold are from FERC Form 1, p. 304.

ttgs [[www eversource. com[Content[nh[about[domg busmess with- us/energy-suppher |nformatlon/electrlc—--new hampshlre

https //www.puc.nh. gov/Electrlc/AnnuaIReports htmi

lier-resources

| 28

[ 29

| 30]

[31] ] |
32 [ . [ [ r [
- | Lo — { : o ; -
33 Jutility. | Line# 4Descrlptlon | MWh Sold |_Loss Factor Weight | |
i PSNH/Eversource i 2 +R7Residential ‘+ 3,142,020 } 7.75%1 243,507 ' i :
_3_5 PSNH/Eversource | 3 1R—70TOD - Time of Day | 455 | 7.75%1 - 35 | | :
| 36 |PSNH/Eversource ., 4 OL- Outdoor Lighting | 1,7801 7.72%} 1371 | |
[37 [psnH/eversource |5 ILCS Load Controlled [Res] I 40579 775% 3,45 I x
ﬁPSNH/Eversource | 1 +G General Service | 1,7691,888} ~ 7.75%| 131,121 | . |
39 [PSNH/Eversource | 12 |G - OTOD - Time of Day | 1364 7.75%) 106 | | [
ﬂ PSNH/Eversource | 13 ILG - Large Controlled Jr 1,248,584 | 4.42/61 55,187 il f
| 41 |PSNH/Eversource [ 14 \{GV Primary General | 35,8501 6.31% 2,262 | | |
42 |PSNH/Eversource | 23 |EOL/OL - Outdoor Lighting 1 2,72 7.72%| 1,719 [ |
| 43 |Unitil Energy Sys l 4 LTota_I Billed Residential ; 509,757 | 6.4768%1 ) 32,971 | ) l |
| 44 [Unitil Energy Sys | 9 1[C&t] - Regular General | 314,896 _6.392%1‘ 20,128 1 1 [
| 45 |Unitil EnergySys | 10 |[C&I] - Large General | 280,628 4.591%) 12,884 | | |
46 |Unitil Energy Sys I 20  |Total Public and Private Street L | 8,466 | 6.468%| 548 | | ' )
47 ' | | ! 7,298,539 | 6.902%| 503,750.52 | | l

Avoided Cost Calculation for Puc 900 4-15-2016_Final-r2.xIsx

Losses
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